	[image: image2.emf]
[image: image1]
	Alshafak IT Services Company
	                 El Dahra, El-Nakhla St., P.O. Box 5695

              Tripoli-Libya

	Phone:   +218 21 333 6431
	Fax:  +218 21 333 0981

	Email:   info@alshafak.com
	Web: www.alshafak.com



	Management

General Manager:        

                Naser Rayes

IT  Manager:

                Emad Benbaya

Project Manager: 

                Ahmed Rayes

Software Manager:

                Hosam Arebi
	
	Business:

We provide our clients with total customized IT solutions that meet their requirements including the design and implementation of advanced network systems, the supply of all required hardware and the development of tailor made software solutions.

Company Background:

Established in 1997
Since 1997 Alshafak has grown to become a leading IT Service company and the largest software house in Libya.


Products:

IT Services

Software system

Network Design & Installation
Accounting System
Server Management

Financial control 

Purchasing & Installation

Sales

System Security

Purchasing

Maintenance

Payroll Systems

Data Recovery

Human Resources

Internet Connectivity

Stock control

Access control Systems

Electronic archiving

System Trouble shooting

Integrated System

Consultancy

Fixed assets


Staff:
Number of Employees   36
An excellent team of engineers and technicians with technical expertise many years of experience that are continuously trained to ensure a high standard of professionalism and guaranteed customer satisfaction.

Clients:
Our clients' base includes many large international companies such as Petro-Canada,Eni and many government ministries, public entities and agencies such as the ministry of finance and Al Madar Libya’s GSM provider.

	Some of our International Oil sector Clients . . .


	
	

	Company Name
	Service
	
	

	Petro Canada


	IT Support

Network Infrastructure

Hardware Supply
	
	

	Shell


	Network Infrastructure

Hardware Supply
	
	

	Eni Greenstream


	Network Infrastructure

Hardware Supply
	
	

	Eni North Africa


	IT Support

Network Infrastructure

Hardware Supply
	
	

	Veba Oil operations
	Hardware Supply
	
	

	Ericsson
	IT Support

Network Infrastructure

Hardware Supply
	
	

	J&P
	IT Support

Network Infrastructure

Hardware Supply
	
	

	Expro Group Int.
	IT Support

Network Infrastructure

Hardware Supply
	
	

	BiWater
	IT Support
	
	

	Snaprogetti
	Software Development
	
	

	Tiekiko
	IT Support

Hardware Supply
	
	

	American School
	IT Support

Network Infrastructure

Hardware Supply
	
	

	British School
	IT Support

Network Infrastructure

Hardware Supply
	
	

	Alebda 
	IT Support

Network Infrastructure

Hardware Supply
	
	

	BAE Systems
	IT Support

Network Infrastructure

Hardware Supply
	
	

	BJ
	Network Infrastructure

Access Control
	
	

	Baker
	Network Infrastructure

Access Control
	
	

	Eni Gas
	Access Control
	
	

	Alda'm Oil Services
	Software development
	
	

	UN
	IT Support

Network Infrastructure


	
	

	Grey Star
	IT Support

Network Infrastructure

Hardware Supply
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